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Penelitian ini bertujuan untuk menganalisis serta menguji untuk mendapat bukti empiris 
mengenai pengaruh persepsi kegunaan, persepsi kemudahan, jumlah informasi mengenai 
e-Filing, keterbatasan sumber daya, serta keamanan dan kerahasiaan terhadap  minat 
penggunaan sistem e-Filing. Penelitian ini menggunakan data primer yang diperoleh dari 
kuisioner. Populasi dalam penelitian ini adalah Wajib Pajak Orang Pribadi yang terdaftar 
di KPP Pratama Jakarta Sawah Besar Satu. Teknik sampling adalah purposive sampling. 
Teknik data yang digunakan dalam penelitian ini adalah  teknik analisis regresi berganda 
dengan aplikasi SPSS 20.0 for windows. Berdasarkan hasil analisis yang dilakukan maka 
diperoleh kesimpulan bahwa persepsi kegunaan, persepsi kemudahan, jumlah informasi 
mengenai e-Filing, keterbatasan sumber daya berpengaruh signifikan terhadap minat 
penggunaan sistem e-Filing.(FN) 
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ANALYSIS OF FACTORS THAT AFFECT THE DESIRABILITY OF USING 
E-FILING BY THE TAX PAYER AS A MEANS OF SPT FORM 1770S OR 
1770SS DELIVERY WITHIN ONLINE AND REALTIME (CASE STUDY AT 





This study aimed to analyze and test to obtain empirical evidence about the influence of 
perceived usefulness, perceived ease of use, the amount of information about e-Filing, 
resource constraints, as well as the security and confidentiality of the interest for the e-
Filing usage. This study uses primary data obtained from the questionnaire. The 
population in this study is the individual taxpayer who is registered in KPP Pratama 
Jakarta Sawah Besar Satu. Sampling technique is purposive sampling. Engineering data 
used in this study is the technique of multiple regression analysis with SPSS 20.0 for 
Windows. Based on the results of the analysis carried out it could be concluded that the 
perception of usefulness, perceived  ease of use, the amount of information about e-
Filing, the limited resources significantly influence the interest for e-Filing usage. (FN) 
Key Words: e-Filing, tax payer, SPT Form 1770S or 1770SS 
 
